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Abstract 
The purpose of this study is to determine the needs of Kocaeli University students in terms of personal, educational and 
vocational guidance and to contribute to the participation of students attending higher education in society as more qualified 
individuals. The population of the study is all the junior and senior students studying at Kocaeli University and the sample 
consists of 95 students chosen from this population to represent the students studying at the faculties. Descriptive survey model, a 
descriptive research method, has been used as a method in the study, and focus group method as data collection tool and data 
collected has been processed with NVIVO program. As a result of the study, it has been determined that KOU students suggested 
ideas about the perception of readiness for the occupation in terms of vocational guidance, readiness for the courses and 
inadequacy related to learning in terms of educational guidance and the fact that a person can improve himself. 
Keywords: University Education, Personal Guidance, Educational Guidance, Vocational Guidance.   
1. Introduction 
Guidance and counseling services at universities are inevitably have to serve plenty of opportunities including 
study skills, career planning, and protective mental health programs, and counseling sessions in order to assist them 
for their personal development as well as to help them solve their interpersonal or intrapersonal problems. Helping 
students develop social and academic skills and choose appropriate career development activities can be done both 
in protective psycho-educational programs and in counseling sessions that they search for help. In this consideration, 
some salient topics can be like “focused attention and study skills”, “coping with test anxiety”, achievement 
strategies”, “career search”, “job application”, “defeating your own depression”, “forgiveness and development” and 
so forth. Some of these topics, with no doubt, can be examined through any kind of related counseling sessions. 
Even though some needs of students cannot be easily addressed by guidance and counseling services, they may 
directly or indirectly affect students’ moods and psychological expectations that should be carefully held by 
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guidance and counseling centers. Whatever the name for the services are, it is fundamental to determine students’ 
needs and expectations which constitute the point of departing stage for all sorts of guidance and counseling 
activities at any university. The purpose of the study is to determine the needs of Kocaeli University students in 
terms of personal, educational and vocational guidance and to contribute to the participation of students attending 
higher education in society as more qualified individuals in line with the results achieved. 
 
2. Method 
 
2.1. Participants and procedures  
The qualitative research model has been used in this study. In this study, purposive sampling which is the most 
commonly used non-random sampling technique in which the sample group is chosen according to the researcher’s 
idea of appropriateness was used. In order to avoid the pitfall of equipment failure, all equipment was checked ahead 
of time. Also, researchers took notes in order to avoid unexpected technical problems. To avoid the pitfall of 
environmental distractions, a quiet meeting hall, with a round table inside, away from common interruptions in the 
workplace including loudspeakers, doors shutting, and telephones ringing was arranged ahead of time. The 
participants were informed about the possible length of interview so that they could aside a designated time.  Since 
an analysis can only be as accurate as the person doing it, so is a transcription only as precise as the person 
transcribing, researchers became both interviewers and the transcribers to establish dependability. To avoid 
transcription errors with punctuation, transcribers paid attention to use italics or exclamation points to emphasize 
words as they are heard on the tape. Such attention to detail made it easier for the researchers to analyze the data.  
 Participants in the study consist of 95 students attending classes in the 3rd and 4th grades at Kocaeli University 
Umuttepe Campus (Faculties of Communication, Law, Engineering, Fine Arts, School of Physical Education and 
Sports, School of Health, Arslanbey Vocational High School) determined through purposive sampling. Standard 
open-ended interview method carried out with 8 focus groups was used as a data collection tool in the study. 
Statements on the basis of “Student Personnel Services” (SPS), which the guidance frequently used by the 
participants during the process of data collection is also linked with, have been added to the study. Data was 
constantly analyzed with comparative analysis method. 
 
2.2. Instrumentation and data analysis 
Preliminary data collection included eight focus-group interviews with KOU students. Qualitative interviews 
differ from quantitative interviews with structured questionnaires in that qualitative interviews provide the 
researcher with deeper and richer data that displays the participants’ perspectives and experiences (Rubin & Rubin, 
2005). In this study, 3rd and 4th grade students attending different faculties and colleges of KOU were studied with 
from the point of the fact that they had spent a certain period of time at university. Standardized open-ended 
interviews were used in this study. Participants were always asked identical questions, but the questions were 
worded so that responses were open-ended (Gall, Gall, & Borg, 2003). This open-endedness allows the participants 
to contribute as much detailed information as they desire and it also allows the researcher to ask probing questions 
as a means of follow-up (Creswell, 2007).  
A one-page-long text explaining/summarizing personal, educational and vocational guidance was prepared 
based on the related literature in order to provide unity in content. This text was read and corrected by two experts 
completing their Ph.D. studies in guidance. Through their recommendations, the final text was copied and 
distributed to the participants 10 days before the interview. They were requested to read the text until they mastered 
it. At the beginning of each session, students were asked if they read the text in order to reach a consensus. 
In standardized open-ended interviews, the interviewer develops and uses an interview guide, a list of 
questions and topics that need to be covered during the conversation (Creswell, 2007; Patton, 1990). Preparing the 
questions ahead of time in interviews both allows the interviewer to be prepared and appear competent during the 
interview and allows informants the freedom to express their views in their own terms. The interview guide for this 
study was adapted from McNamara’s (2009) study. It is not included in the article because of space limitations.  
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As Creswell notes, a semi-structured interview guide often need not include more than five or six general 
questions. The three open-ended questions directed at the participants in this study were as follows: 
Question 1a: What are the factors that impact on your course performance? 
Question 1b: What can be done to improve your course performance? 
Question 2a: How do you evaluate yourself vocationally having regard to what you have /have not gained at Kocaeli 
University, what are your potential problems? 
Question 2b: What can be done for your vocational improvement having regard to what you have /have not gained 
at Kocaeli University? 
Question 3a: What are the positive and negative factors that impact on your personal development having regard to 
the periods you received training at university? 
Question 3b: What can be done? 
 
3. Findings 
 As a result of the student interviews, it was determined that they frequently mentioned inadequacies regarding 
educational guidance, study methods, lesson presentation methods and skills of academicians during the period they 
were at Kocaeli University, and proposed that academicians should certainly undergo training in teaching methods 
and techniques. It was determined they were in the opinion that measures should be taken to increase applied 
courses and professional experience as well as theoretical knowledge with respect to vocational guidance. The facts 
that they did not have expectations from KOU regarding personal guidance and they were in the opinion that 
individuals could improve themselves came into light. It was determined that in terms of SPS, transportation was a 
problem because of the distance between the campus and the city, students did not have much interaction with other 
faculties, physical space were beautiful and adequate, but they did not serve the purpose. 
 
Table 1. Topics, Sub-topics, sample statements, and total points of references 
Topics 
Relevant Narrative Formed From Quotation 
(Key content summarized through relevant quotations and 
linked by formulated meaning statements) 
Sub-topics 
Total 
Point
s 
Educational 
Guidance 
Your Experiences at KOU - 
“Academic achievement is personal.” Law 
“Personally, we study on the last day. As we don’t understand 
the topic, we can’t manage to think. We (take the easy way out 
and) learn by heart. Organizing the study and leisure time.” 
Engineering 
“School doesn’t finish with slides. There must be books. 
Materials should be increased” Medicine 
“Attendance is very important, , concentration on the lesson, 
harder study in the last week to be more successful” 
Engineering 
“Academicians are very important, lecturing by transporting 
from concrete to abstract is a problem, there are very few 
academicians using visual materials. There are academicians 
still going on teaching the 70-year-content.” Engineering 
1. What are the 
factors that impact 
on your course 
performance? 
61 
Vocational 
Guidance 
“Informative graduate seminars should be organized. The 
brand value of the university should be worked for.” 
Engineering 
2. How do you 
evaluate yourself 
vocationally, what 
52 
1062   Yıldız Ö. Ulusoy et al. /  Procedia - Social and Behavioral Sciences  116 ( 2014 )  1059 – 1063 
 “We should be informed about work areas.” School of Physical 
Education and Sports (SPES) 
 “They care patients well but they can’t lecture. They should be 
trained.” Medicine 
 “There is no practice.” Law 
are your potential 
problems and 
solution offers? 
Personal 
Guidance 
“Responsibility, self-confidence, respect for diversity.” 
Engineering 
“Success and failure are specific to the person.” Law 
“I read more and I have become more political and 
comfortable. “ Communication 
3. What are the 
positive and 
negative factors that 
impact on your 
personal 
development? 
28 
SPS 
“The fact that SPES is off-campus has an adverse affect. The 
physical spaces at school are impractical” Arslanbey 
 “Transportation is an issue. I walk to the first stop but I always 
stand on the bus.” Law 
1. Factors that 
impact on students. 
65 
 
4. Conclusion and Discussion  
The results of the study are as follows:  
In terms of Educational Guidance; 
• Some of the academicians cannot use teaching methods and techniques effectively and cannot provide 
enough class participation. 
• Students’ efficient study techniques and time management skills are insufficient.  
• Student seminars are inadequate. 
• There is lack of experts in various fields. 
• Courses are not enriched with practice activities. 
In Terms of Vocational Guidance: 
• Students are not adequately informed about the current business and employment opportunities for the field 
knowledge. 
• Professional career counseling is inadequate. 
• Training programs are not prepared to meet the needs of post-graduation working areas.  
In Terms of Personal Guidance: 
• Coping and life skills are inadequate. 
• The physical facilities of the university cannot be used effectively and efficiently despite being adequate.  
• Students are not aware of the fact that university will contribute to their personal development. 
In Terms of SPS: 
• Transportation is an issue. 
• Students’ interaction with other faculties is scarce. 
The followings can be suggested: 
• Starting teacher training programs 
• Giving seminars to students on learning how to learn and time management  
• Organizing career days  
• Activating the graduate follow-up programs  
• Increasing the university-practice areas  collaboration 
• Giving personal development seminars frequently 
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• Establishing a Psychological Counseling and Guidance Centre within the university in order to carry out 
the educational, vocational and personal guidance and student personnel services more effectively. 
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